Get the answers to the

hard questions about soft skills.

Onnsite training provider can answer your questions about soft skills: customer
service, communication, business etiquette, business writing, time management,
presentation skills, train the trainer, change management, military writing,
creativity and critical thinking, cross-cultural management, negotiation, supervision
s|<i||s, and the other basics that peop|e need to be successful at work.
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Are you wondering which fork to use?

We can help.

Do you need to know how to

training WO L ECORT write clear sentences that get results?

1€ v\ggi_siqi ? We can he|p.

i P Are you trying to

' improve customer service?

‘ L We can help.

From communication skills to getting organized and staying that way,
we're happy to tell you what we know. You ask the questions.
We'll answer them or recommend someone who can.

Our clients include: Earthlink, Microsoft, Boeing, United States
Government, Toyota, The University of f\/\ary|ano|, Georgetown
University, Northrop Grumman, and hundreds of other organizations.

ALL CALLS ANSWERED

(301) 934.3250 | info@businesstrainingworks.com



