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William R. Griffin has over 25-years-
experience in the Cleaning Industry. If you are
starting your own business, have questions about
an existing business, or just need some advice,
you really should talk to Mr. Griffin. Mr. Griffin
has consulted with large and small business,
schools, hospitals, sports stadiums and many
other organizations too numerous to list.

From basic questions, to in-depth
analysis, Mr. Griffin has done it all. Listed
below are some of the ways that Mr. Griffin
Makes himself available. If none of the methods
below fit your needs, give Cleaning Consultant
Services, Inc. a call and I’m sure we can come
up with something to fit your needs.
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How to Start and
Operate a
Successful Service
Business

In 1973, Bill Griffin started Cleaning
Consultant Services, Inc. to market his first
book, a technical training manual for
professional cleaners titled Comprehensive
Custodian Training Manual (CCTM).

Since then, he has written numerous
books, including How to Start and Operate a
Successful Service Business, which is a 300-
plus page manual that provides practical advice

and information on such management subjects
as marketing, supervision, employee training,
bidding, and information regarding how to start
over 20 different service businesses with limited
capital.

He has experience in the cleaning
industry as a cleaner, consultant, trainer, expert
witness, and is certified as a Registered
Executive Housekeeper (REH) by the
International Executive Housekeepers
Association (www.lEHA.org)

BG 1 @CCSML.COM

When you have a problem, need
information, or would like the input and advice
of an independent, third-party professional
regarding any cleaning related subject or
business matter, you can call Mr. Griffin at 206-
824-4434
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