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Version 2011.2 -- This is always a work in progress. — March 28, 2011

This is the Member Handbook for the ExpertClick.com members.
Updated versions of this manual can be downloaded in Adobe PDF from

www.MemberHandbook.com

ExpertClick® ¢
Press
Room

Page
N

Your profile is shown at www.ExpertClick.com

www.NewsReleaseWire.com
www.Daybook.com
www.SpeakerBank.com
The Yearbook of Experts, Authorities & Spokespersons®

This Member Handbook is designed to help you gain the greatest benefit from our services.
= An overview of the benefits and features.
= An explanation of how our Internet sites present your information.
= A guide to how you can use our dynamic Web pages to add updated content to your site.

You control your profile at www.ExpertClick.com

Log-in & Password:
Client:

Profile address:
Verification E-mail:

Member label goes here, with your Log-in and Password, showing member's e-mail.
Free customer support is always available during Eastern Time business hours.
Please call us at (202) 333-5000, or e-mail: WashingtonDC@ExpertClick.com



http://www.memberhandbook.com/
http://www.expertclick.com/
http://www.newsreleasewire.com/
http://www.daybook.com/
http://www.speakerbank.com/

CD-ROM affixed here for member use:
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March 28, 2011

Dear Subscriber:

Welcome. You can take advantage of all the features of
ExpertClick.com so that journalists can easily find you and interview
you — so that you will benefit from the news media exposure.

There are three (3) general concepts:

1) Demonstrate who you are and what you want to talk about so that journalists can find
you with your text and topics. Journalists find you most easily through ExpertClick.com's
search engine of this information.

2) Reach out by sending News Releases so that journalists can receive current content
from you, get to know you and be enticed to contact you when they have a story to which
you could contribute...

3) Use our content on your Web site by linking to YOUR OWN NewsReleaseWire.com
page that only shows your news releases. All of these features add content that you
control and are always updated on your Web page. Pick up badges and use the RSS to
syndicate to social media — find the badges in your Manage Releases area, when logged
in. Plus now with SpeakerBank and your Web Cam you can always be live ready to be
interviewed!

We present your information on the Internet at a number of Web sites, via the LexisNexis® database,
and in the printed Yearbook of Experts, Authorities & Spokespersons®. You have 100% control with
your UserID and Password.

This handbook will show you how your information is presented in all of the formats, and videos show
how the management screens give you access to update and change your information instantly.

We like to help: Please call us at (202) 333-5000 with any questions.

Sincerely,

Nl 7 2=

Editor & Publisher

Broadcast Interview Source, Inc
2500 Wisconsin Ave. N.W.
Washington, DC 20007-4132
(202) 333-5000
WashingtonDC@EXxpertClick.com
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Overview of Web Sites

The home page at www.ExpertClick.com

This is where you can

When you send news releases —

get the most ""action”!
your news release and your #1

profile image appear on our front page.

HOME FINMD EXFERTE  FREE JOIM

Get included: Opt-in for:
**|nvitation to create a free profile
**Free e-mail newsletters:

Lo SaleSubsribe

AM EXPERT FREE JOINM A; JURMALIST LOG-IN - SITE MAP

“A Hor Sire"

An Invaluable Tool”

CNN.com

“dating service of PR”

PRV

ExpertClick® Press Room Pages

JK Harris and Company, LLC -- Tax Problems and
Solutions

JK Hamis & Company, based in Goose Cresk, 5.C., is the
nation’s largest tax representation company and c3n mest
with customers, by appointment only, in over 325 locations

natio Resd More. ..

Gloria Starr - Image Etiguette, Communication and
Leadership

Gloria Star is the leading internationsl provider of
Impression Management, Etiguette, Communication and
Lesdership seminars and training programs. Ms. Stam has
worked in more Read More...

National Council of Teachers of Mathematics

The Mational Council of Teachers of Mathematics (MCTM)
is 3 public voice of mathematics education, supporting
teschers to ensure equitsble mathematics leaming of the
highest qu Resd Mors...

MemberHandbook.com

“Excellent resource, well "It will make your group the central point

Sor quotes and interviews.”

arranged, easy to use.”

CENEWS

= View News Releases

Crime |s On The Decline | Didn't Notice

You Call That At™ Premiers Mowv 22 on KCTS 3

Disney Recognizes a Teen's Kindness

MovaMind 5 for Windows Mind Mapping software massively improved

How Managers Undermine Employee Performance

Asset Protection Seminar in Orange County

Shoplet.com's Green Your Office Chechout Tool Continues To Wow lts
Customers In Being Eco-Friendly

ExpertClick.com




At www.ExpertClick.com journalists and web searchers can:
1)  Search by keyword or topic.
2)  Click on one of the “favorite topics” for search results on our most popular topics.

The site is open to search engines for we’ve learned that Google search is one of the primary ways our
news releases and press room pages are found.

This is the main entry page of the site, and it is important that you choose keywords for your topics
that you want to be found on. Also consider including “favorite topics” as some of your keywords so
when journalists click on the most popular topics you are included in their results.

When a journalist clicks on a keyword, our system shows a list of news releases or experts on that
keyword. For example, if the search is on “Body Language” at ExpertClick.com, the following results
screen comes up.

ExpertClick “Results” page

Sj‘a ExpertClick®
1'\
Home | Join as an Expert | Join as a Journalist | Login | About ExpertClick | Site Map | Contact ExpertClick

Search Profiles by Keyword: Body language

Participant Information

s kbl
|=d
s
|=d
s

The Icons help journalists know if you have a Web link, e-mail, audio, news releases or Daybook
events. When you add content, you make your listing more attractive and functional. And when
journalists click on the name, the profile opens to show your page with links.
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Every member has a “Press Room Page.”

Here’s an example of the most popular “Vertical Style:’

A sample expert's page with links to his Web site, and features as noted in this
graphic of Deborah Bollland’s press room page.

\,ﬁ ExpertClick e
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Here’s how your news release will look on the web.

o S Link to your website

"aw Parcidparcs Pris P Page

L i & RSS Feed

Your Headline
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Next, when journalists click on the News Release link, they’ll be taken to see Your Own News Release
Wire page that shows only your news releases. Here’s an example from news releases from the JK
Harris Company:

Q- ExpertClick’

Home | Join as an Expert | Join as a Journalist | Login | About ExpertClick | 5ite Map | Contact ExpertClick

9
View My News Releases

Albuquerque Client Saves a Bundle with the Help of JK Harris and Company

/)

JK Harris and Company Helps Fresno Couple Resolve Back Tax Problems
JK Harris Employees Rally to Support Local Trident United Way

JK Harris Volunteers Participate in Trident United Way’s Day of Caring
JK Harris warns taxpayers about the consequences of a federal tax lien

JK Harris reminds taxpayers with back tax debt of their rights and options

(03 () [oh (o (o) [

Client credits JK Harris for saving her from a ‘fate worse than death’

27 You can see only that member’s news releases, and
RSS Feed button — at the upper right that give you a RSS
feed like this:

My Releases

You are viewing a feed that contains frequently updated content. When you subscribe to a feed, it is added to the Common Feed List. Updated
information from the feed is automatically downloaded to your computer and can be viewed in Internet Explorer and other programs. Learn more
about feeds.

¢pf Subscribe to this feed

Albuquerque Client Saves a Bundle with the Help of JK Harris and Company

Yesterday, November 19, 2010, 3:43:00 AM <P
GOOSE CREEK, S.C. — When a taxpayer tries to do the right thing, sometimes an error out of their control can lead them to owe back taxes. JK Harris client

Tina Driver of Albuquerque, NM found this out the hard way.

Ms. Driver lost he

JK Harris and Company Helps Fresno Couple Resolve Back Tax Problems

Wednesday, October 20, 2010, 4:46:00 AM «

GOOSE CREEK, S.C. — When you file your federal income tax return each year, typically it keeps you in good standing with the IRS. For one Fresno couple
though, filing a tax return was an education in why certain taxpayers must file quarterly ta

You can use this RSS feed to connect your news releases to
your Twitter or Facebook page.
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You have badges and links to for your stie or to share:

Pick up as links or HTML when you log in and go to the
bottom of your Manage Releases page.

Link Pick Up Area / Basic Links
Your Personal Yearbook Profile Page:
http: / fwww.expertclick.com/19-3210

Your Personal NewsReleaseWire Page:
http: / f'www.expertclick.com/NewsReleaseWire/ViewMyNews. aspx?NRWID=7359

Your Personal Yearbook Link:

<a target="_blank" href="http:/ fwww.expertclick.com/19-3210">
<div style="text-align: center; font-family: verdana, arial, sans-
serif; font-size: 12px">
<img alt="Michael D. Shaw -- Air Quality Expert is listed in the
Yearbook of Experts at www.expertclick.com™
src="http: / f'www.expertclick.com/images/LogoTransparent.gif”

Full HTML
that will show

border=1><br /> logos and link
<h4>Michael D. Shaw -- Air Quality Expert<br /> Michael D. Shaw -- Air
is listed at<br /= Quality Expert to your prOﬂle
ExpertClick.com is listed at Or Our news
</hd> -— ExpertClick.com y

e ———__ | releases

Your Personal NewsReleaseWire Page:

<a target="_blank"
href="http: / fwww.expertclick.com/NewsReleaseWire/ViewMyNews
NRWID=7359"> /
<div style="text-align: center; font-family: verdana, arial, sans-
serif; font-size: 12px">
<img alt="Michael D. Shaw -- Air Quality Expert is listed in the
Yearbook of Experts at www.expertclick.com™
src="http: / f'www.expertclick.com/
images/nrw_animated2.gif" border=1><br />
<h4>View News Releases<br />
from Michael D. Shaw -- Air Quality Expert at<br />
MewsReleaseWire.com
<fhd>
<fdiv=
<fax

l | H

View News Releases
from Michael D. Shaw --
Air Quality Expert at
NewsReleaseWire.com
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The Main News Release Wire page is at: www.NewsReleaseWire.com

e

\j- ExpertClick®

-
a
kf Home | Join as an Expert | Join as a Journalist | Login | About ExpertClick | Site Map | Contact ExpertClick

Search News Releases and Events

I Headlines only.

Search

View by date - ON | Recently submitted | Geographic Preferences - OFF | Selection Feature - OFF | Event Only - OFF
All Releases

News Releases

. Tte
= 2 Crime Is On The Decline | Didn’t Notice

% You Call That Art?! Premiers Nov 22 on KCTS 9

=) emazon ,

= Disney Recognizes a Teen's Kindness

=1 «mazon . Ay : A4 re AAq AA 1 - r e 1 1
%] ) NovaMind 5 for Windows Mind Mapping software massively improved

As a member, you can send news releases via the News Release Wire quickly and simply:
Here’s what you do:
A) Log in at www.ExpertClick.com with your Log-in and Password.
B) Click on the "Send Release"” Button, choose style, text releases are best.
C) Cut and paste your headline and news release into the form.
D) Preview the release, edit if needed and submit.
To know you release is published you will confirming release along with a unique release
number, and unique URL that you can share, and instantly push to your social network.

Your news release will be:

1. Instantly live at www.NewsReleaseWire.com.

2. Scanned by Google News.

3. Included in our daily and weekly e-mail headline feeds.

4. Available so that journalists can add your release to their RSS feeds.

5. A custom URL link for your Web site that shows only your news releases.
6. Linked to your ExpertClick.com profile.

...When you log-in you can see click and print reports so you can judge usage and response levels
to different story ideas and headlines. By studying what types of releases receive the most responses,
you can learn to better target your releases.

Classic members can send up to 52 news releases a year with no per-release charges.
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Here’s an example of News Releases picked up at Google News:

aC lmooer NoEk Lgop Mews Shooons SOl Do T

Gor JSI'L' NEWS | source:newsreleasewire_com Search Mews:

A mnowe T TR

Hzws Resuls
Tom Storkes Crime |s On The Decline | Didn't Notice
More S2CT0NE T MeowsRaluams

(press relase) - 3 hoWs ago Releases With

ACCOMNINg 50 The figures ralsasa Dy e FEL T8 SSIMENan MRITIDE Of IGh O
AN mews i1 2009 for T TN COMSETUINE FEAT

- p— \ square photos
vt __ | o often have

el their photo

P iy

[ P . . -
Pamt / Muomno“mw a1g
et and Micksy & shining —

]

2002-2005
15552000
1520-1997
1301359
Archives,

?up 0 & massive 7S

Sored loy relavance
Barbed by dads

Hikds duplioaiss

Show duplicates

IISTIAQATS KNoW IYOW 20 MOTNENE DEopileT

ATy largpusge
English
Rt optlons:

Shoplet. com's Green gl Office Checkout Tool Continues To Wow Its Customers .
MewsSassseine oo (oragl pelease - Moy 19, 2010
= Shogpile? com, e off) iy IndusTy's online retall suthorty and champion of small and mediumrsized business,

lars in Spanish for 2011

= 0T (Drasg rebemna - Boy 15, 2010

Just & In 2009 s 3510, asch month of 2011 Is avalisinle 53 prind cne month a8 Sme, o users oan
ichoome B0 downlcad & filz contalning all 12 monds.

B TTREETE,

DreEs reEnE]

Msster Healer Teaches the Shamanic Shift
0T (Drasg rebemna - Boy 15, 2010

Bl

Malo= e shillt That willl heal your lie and dew=lop your Innane ablifles 0 help ofhers heal. Joln masier healer and eacher
Deinorain ¥King for Tils

¥, SC — When a Sspayer rhes 50 do The right Filng, somefimes an amor ot of Shelr confrol can lead Fhem fo
o Dvche SEes

Image & Etiguetts Certification: Twrn Passions into Profits

PEVERE R I D0 (TS ralaena) - Moy 19, 2010

Giloria Stam's Prosen Medhodology Tuming Passions into Profiss - | jeach wihat e ofher efiqueSe companies do not feach
feach you how 0 make money and

Create an email slert for source:newsreleasewire com

A ustom section for source:newsreleasewire com to Google Mews

Search Google Fast Flip for source:newsreleasewire com

P ontis i al b b S (R
Thot o or cac .08 raMc . st e Akl b ke 5 o wapclacned I G v,

SOUrcE:newsreleasewing_com | Search Mews |

Google may not pick up every release. Using keywords that at in the news can help get your news
releases traction at Google. Using superlatives or your name is negative.
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Social Media pick-up of news releases —

as shown with a search at www.SocialMention.com

Sooy Leoopiony Socorarks Sommens Ress macsn Neva Voes Seoo SRS MHeeorg A

socialmention” |newsrelessewie com :-u.l e ucch
1o 51 Mentions about newsreleasewire.com
Sirengm &Mt
Sor Sy | T ; g | AT ;
Fﬁi& 1;;3? Riesuls 1 - 15 of 112 mentions:
& hours awg. per mendon #* Celebrate a Holiday s Old as Cur Country with these

Thanksgiving Quotes - NewsRelease\Wire.com [press

fesd manifion 24 hours 299 release) http:/bit. lySKJ1YR ‘5_‘?‘—.—
Eﬁm..lclr:. wier comianic-ugie S o T St (O T A O S e "=

24 howrs ago - by | I SMSHURSEITS on jwiter

D radwsais
Sentiment * Celebrate a8 Holiday as Old as Qur Country with these
Thanksgiving Quotes - HewsReleaseWire. com [press
- e t—— release) http://bit. hywdBnawy
m I T wimar ooy Ao e s AN s (DR D
esmilary - by .: o ==y
Top Keywords
. —— * Celebrate 8 Holiday as Old as Qur Country with =
prass . i Thanksgiving Quctes - MewsReleaseWire. com [press
business [ ] EE3 release) http:/'bit. ly/cRMulW
deniad . = ISt SET AN 43754240
arow ] -] e p— 0 B
—— 1% Semmiiasen s
supoesstul [ 18
professionals [ 18 # Westwind [band) : Trade Show Tips to Promote Your
oonsuiznt [ 18 Business - NewsReleaseWire. com {press release)
MENE [ ] 1E

http: fuxp. in/22080387

_I_ |_| wier comirididhan's S atuses Sy S SST{ DEE0R D454
op Users 2 iy mgo - oy SDrigionan on Iyiner
aamin [ [

"*""-"““‘: i # Conflict: What's your default Conflict Blueprint™ 7 -

omnsus ot

Ediemindsn [ . MewsReleaseWirse. com [press release) -

credicury W 2 http: kit lwaiPFJE

reaile sisiapesds [l 2 switer comPtamislzoros s tatusen L ST Y IR S0TO5ES *l—l—_-

restesds u ® 3 s 29 - oy |y Sdamislzzmoy on witer

fomihesion | | z

amariasdingora i -3

dsvidnrowsss | = #* Boston sres Cosmetic Surgeon Relesses Weight Loss
CD Mationwide - HewsReleaseWire.com [press release)

Top Hashtags httpeibit. lyb TEwhMC

- s EwiSer comBiledicalNewssiatuses T SE550 =0 h
+ s ago - by | ) SERsIca M on i

Sources

» #* John M. Collard Named Business Leader of the Year
arae_si= __ P by Prince George’s Chamber of Commerce.

plurk = 12 wwrw. NewsReleaseWire, com/24208 ‘___.-

wordpress [l 10 awimer oo o ollanl s it W S T I0E L EDSI04 5D

futiter u & + s ago - oy [ Suennta o e

googls_video l El

youtubs | 4 -

tranven I 2 #* John M. Collard Mamed Business Leader of the Year

by Prince George’s Chamber of Commerce....

Clear 2l filters http:/fb. me/uuClomFe '

e ey e g e el S Sl R B R
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Lexis Results for a search on “Identity Theft” showing
news releases from Robert Sicilliano:

LexisNeXis® 7otal Research System

My Lexis™ \ Search ' Research Tasks | Get a Document Shepard's® Alerts | Total Litigator | Transactional Advisor \ Counsel Selector

FOCUS™ Terms | Search Within [Griginal resuis (1 - 1000 =] [Gmd Advanced...
View: Cite | KWIC | Full | Custom 1-10of 100 &,
Hide Hits

Source: Legal»/.../> $ Yearbook of Experts |i
Terms: identity theft (Edit Search| Suggest Terms for My Search)

¥ Select for FOCUS™ or Delivery

- 1. Yearbook of Experts (R} News Release Wire, Credit Monitoring and Similar Servi
(BOSTON, Mass. - Jan. 5, 2006 - IDTheftSecurity.com) Identity theft can be a
... services protect the small business owner when thieves compromise her idehtity," said Siciliano, an expert who pi
help civilians to track their identities and thwart beginning-stage thefts. Thege services all deserve attention." A re
... company now sees the value in publicizing and offering identity theft profection services. According to the article,
"all its new or renewed small
... 3 with representatives from Allstate Insurance to discuss credit monitorjng and identity theft insurance. "It's tim
... long time, I've informed those who attend my identity theft workshops/of the many products available to them. T
... Author of "The Safety Minute: 01" and an upcoming book, "Identity Thleft Pandemic: Curing the Identity Theft Vi
... a while: * MyPublicInfo, an Arlington, VA-based identity managemejit company, provides the Public Information
.. available at www.IDTheftSecurity.com, to make sure their identities/are in order. * Kroll Background America, the
at www.IDTheftSecurity.com. The ...
... Services(R), Inc., an affordable attorney service; and identity restgration assistance should the customer's ever b
... PrivateTel and available through www.MyPrivatelLine.com. An ide thief can learn a great deal from little ...

... last bit of privacy protecting a phone user's identity. A single pefson can use MPL when communicating ...
... for classified ads. "News reports about the suspected theft of fmillions of identities last year gave the impressio
is indeed the consumer. We need to educate consumers on what'$available to them to stop this crime where the rut
of IDTheftSecurity. ...

. it his mission to provide consumer education solutions on identity theft to Fortune 500 companies and their client

s that Protect Small Business Owne
tastrophe for small business owners

- 2. Yearbook of Experts (R) News Release Wire, Identity Theft - How Vulnerable Are You?

IDENTITY THEFT SHIELD, "WHAT IF IT HAPPENS TO YOU"? <br>The threat of identity theft is increasing this Chr
complaint filed with the Federal Trade Commission. Two hundred fifty thousand cases of identity theft were reported
... once a year may not be enough to thwart identity theft.<br> <br>There is another viable solution I have found.
problems. As I mentioned last month, I have become a victim of identity theft this year. Luckily for me, I am a mem
... risk consulting company. Since they have teamed up they have created the "Identity Theft Shield" It works and w
understand ...

... rating - and the information and services needed to fight back if an identity thief threatens your financial standing
... provide an opportunity to control the damage.<br> <br>With identity theft shield, five main activities on your ¢
... greatest benefit of regular credit monitoring.<br> <br>Identity Restoration: Reclaiming Your Name<br> <br>,
... take years for you to restore your credit standing. Identity theft can be devastating, and the process of restoring
... Kroll Background America is meeting this need head-on with its Identity Theft Shield, a product that has helped t
restoring their names and their credit. <br>Some suggestions on how Identity Theft Shield can save time and mor

mmmlemdb mrim s A
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Sample of the News Release Wire E-mail feed:

News Release Wire Headlines

Click to www.NewsReleaseWire.com to open and read
all releases or click on release of interest.

*Don't Want Your Annuity? You May Be Able to Sell It
http://www.NewsReleaseWire.com/34270

*Military M.D. Reveals Truth About U.S. Wartime Death:
http://www.NewsReleaseWire.com/34400

*Lifesaving Resources to demonstrate the Polar 75 Re
http://www.NewsReleaseWire.com/34397

*Part-time home stagers just as likely to succeed
http://www.NewsReleaseWire.com/34391

*City or Suburbs, Which is Safer?
http://www.NewsReleaseWire.com/34384

*Balancing Act #136 December 2010 from Alan Weiss|
http://www.NewsReleaseWire.com/34369

*Are Boomers Ready For Their Future?
http://www.NewsReleaseWire.com/34380

*Sarah Palin...The Frontier Lady
http://www.NewsReleaseWire.com/34379

*10 Ways to Pay More Taxes and Have More Money
http://www.NewsReleaseWire.com/34376
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We distribute the Yearbook of Experts, Authorities &
Spokespersons® in five ways:

1. We send free copies of the Yearbook of Experts, Authorities & Spokespersons® to America's
leading print and broadcast journalists;
a. To reach targeted journalists.
b. Upon request when they register.
c. Attrade shows like the Society of Professional Journalists” annual convention.

2. Download the complete PDF at www.YearbookPDF.com

3. The Yearbook is always online 24 hours a day at www.ExpertClick.com.

4. At www.Scribd.com — the document sharing site.

5. The Yearbook is now also available at Google Books. Visit www.Google.com/books and
enter "Yearbook of Experts" to search the printed yearbook or share pages.

Please! To be included in the print and Adobe PDF edition of the Yearbook of Experts®,
we need your 75-word text profile and nine topics. Please log in to ExpertClick.com
with your User ID and Password and go to "Edit Profile" - then "Edit Text" or "Edit
Topics™ to input the information yourself. Sample profile (max. 75 words) from the

printed Yearbook of Experts:

To inlcude a
DEBRA HOLTZMAN, 5.5, M4, - CHILD SAFETY BXPERT — photoi p|ease
Hollywood, FL United States .
e-mail large --
at least 600
pixels wide to
us.
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http://www.expertclick.com/
http://www.scribd.com/

Here’s an overview of your management screens:

Here’s where click on the log-in choice to get to the log-in page.

Your user Id and Password are printed on the front, or have been send
to you by e-mail.

2 Get included: Opt-in for:
yan? **Invitation to create a free profile
' **Free e-mail newsletters:

H :
| ExpertClick® with ps- —l

HOME FIND EXPERTS FREE JOIN AS AN EXPERT FREE JOIN AS A JOURNALIST LOGIN SITEMAP CONTACT US
“dating service of PR” ‘A Hot Site”  “An Inval;

Log in here on the tool bar.
PR !:;'5 i' ( ..-\’ Q)4

“It will make your group the central point
for quotes and interviews.”

Asvx‘i;lli()g
TRFLIN

Then you log-m:

=

i ExpertClick®

Home | Join as an Expert | Join as a Journalist | Login | About ExpertClick | Site Map | Contact ExpertClick

Regi User ID: \ Login Here

Login ID: | |

fyoud. Password: junt with —» | password: | |

us, then|

I Remember Me

Join as an Expert || Join as a Journalist |

Forgot password?

MemberHandbook.com 17 ExpertClick.com




When you log in here are the screens you see:
The Expert Control Panel that will show your Participant Name.

Ty ——
HS\

Home | Control Panel | Logout | About ExpertClick | 5Site Map | Contact ExpertClick

Expert Control Panel

- Edit Profile Edit Profile

- Send Release For: ExpertClick.com and the Yearbook of Expg

- Manage Release
anage Releases bership level is: EXECUTIVE MEMBER

Others

. Your Membership is approveeh-(0ou can take advantq
- E-Mail Alerts Suljfies for.

- My Answered Questions |f you have been approved
Remembershen you send a News Release, or post g tO Send news releases th|S
choice will be shown

- Instruction Handbook =-mail and confirming that you mad

Your Profile has Six page®~pr information:
1. Profile Details
2. Book Text

Manage releases is where:
1) You can see your news releases
2) Pick up your Banners and links

Founded 1984 | Feedback | Copyright © 2010 Broadcast Interview Source, Inc. All Rights Reserved

Then you can update your profile as you move
through the screens: Book Text | Web Text |
Manage Topics | Setup your Page |
Additional Profile Info | View Page and
Approve
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The Buttons on the left of your Expert Control Panel:

1) Edit Profile — Brings you to the second management screen where you can edit your profile.

2)  Send Release — Click to send a news release.

3) Manage Releases and Links — Click here to see all your releases, and information about journalists
who have visited them and picked up the links to your private NewsReleaseWire.com and
private Daybook.com pages.

How to send news releases — See first video at
www.WebHandBook.com to see this live.

How -to-Send-A-News-Release.avi

by expertclick

Adirbrnd b | vt Couy | st o 1

CROOHE BOLLASE POl

Cnomre w8 Bt B s (s o aams s Teinsn

P o] 0157307 @y 00 B 23

How to edit your profile — See second video at
www.WebHandBook.com to see this live.

It shows how you move through the screens: file Details | Book Text | Web Text | Manage Topics |
Setup your Page | Additional Profile Info | View Page and Approve

New: When you complete editing your profile is
updated, you do not need to confirm with an e-mail.
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-+ Daybook.com

Publicity Calendar -- Share what’s Next!

Daybook.com ;;k'

“The Daybook™

¢

Share what's next. Welcome to

Master Planner since November 18 A Touching Story About the Animals and Daybook.com
Thursday Environmental Impact -Author DiDi Lemay "A .
1999. P y Sign Up

) Winter Solstice Celebration™” - Virtual Book
Join free at the right. You'll have live

. i Tour November/December 2010
posting and editing of events and a - : R

s . November 18, 2010 at 6am to December 18, 2010 at You can also sign up with:
public profile.

ST
---Mitchell Davis 7pm - Online Virtual m
Mitchell@Daybook.com g :
i B s Today E Yearbook of Experts -- 2011 Discount Deadline

v

or Sign In

1-800-DAYBOOK November 20, 2010 from 6pm to 7pm - Washington DC .

Latest Activity November 22 |

B =

You Call That Art?! Premiere Celebration and

"‘T Daybook.co ber
1 Daybook.com
yk

- mitchell davis added an Monciay: T Viewing T o
M event November 22, 2010 from 7pm to 8:30pm - Two Bells
Yearbook of Experts -- 2011 Tevem
Discount Deadline at

9 bers
Washington DC + Add an Event View All el A @-
ashington C:'un.rl %3 EEE

on Wednesday

ﬁﬁ Neville Marriott, Robert
'

Get Badge

Daybook.com has been modernized so you can post and share your future
events. Once you post an event you can push it direct to social media, or
send as framed news releases linking it to your Press Room Page.

Register Today — you can even sign in with your Facebook account, and your
events have lots of social media tools.
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SpeakerBank’ _ _ speaker Bureau

Bank;

INTERVIEW ?y

SPEAKER /"’

LIVE &

|

Paid ExpertClick Members many register free of charge. Your profile
will be live at www.SpeakerBank.com when you are on-line to get
you new business. You can pick up a link featuring your photo and
profile to add to your website, to let your visitors know you are
online - and visitors can pay you per minute for your advice and
counsel. Unlike regular video conferencing systems - or free video-
casting -- you get paid from your pay-per-view revenue.

You can reserve the time - set up training and coaching sessions,
invite your customers (or many customers at the same time) for
group sessions at affordable rates you can get paid.

See full details and register at the “Consultants” button on the
bottom toolbar at www.SpeakerBank.com
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Watch how-to videos weekly at: New Videos at
www.YouTube.com/Expertclick

Follow updated client questions and answers
shared in our blog at
www. CustomerHandbook.com

Social Media Connections:

Subscribe at our YouTube Channel www.YouTube.com/ExpertClick to get
notices when new videos at published.

Join the ExpertClick LinkedIN group for more info.

Connect with us at www.FaceBook.com/ExpertClick

Follow us at www.Twitter.com/ExpertClick

Follow us at www.CustomerHandbook.com for feature updates.

“dating service of PR” A Hot Site”  “An Invaluable Tool” “Excellent resource, well “It will make your group the central point
arranged, easy to use.” Jfor quotes and interviews.”
pR €USA (CMJ AW Association
ODAY .com G NEWS TRENDS

2011 is our 27™ Anniversary
Founded as the “Talk Show Guest Directory” in 1984.

Broadcast Interview Source, Inc
2500 Wisconsin Ave. N.W.
Washington, DC 20007-4132
(202) 333-5000

January 2, 2011
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