
Member Handbook-- 2011 
Version 2011.2 -- This is always a work in progress.  – March 28, 2011 

This is the Member Handbook for the ExpertClick.com members. 
Updated versions of this manual can be downloaded in Adobe PDF from 

www.MemberHandbook.com 

        
 

Your profile is shown at www.ExpertClick.com 

 www.NewsReleaseWire.com 

www.Daybook.com 

www.SpeakerBank.com 

The Yearbook of Experts, Authorities & Spokespersons
® 

 
This Member Handbook is designed to help you gain the greatest benefit from our services.  

 An overview of the benefits and features.    

 An explanation of how our Internet sites present your information. 

 A guide to how you can use our dynamic Web pages to add updated content to your site. 

      You control your profile at www.ExpertClick.com 
   

 Log-in & Password: 

                       Client: 

         Profile address: 

  Verification E-mail:  

 
 Member label goes here, with your Log-in and Password, showing member's e-mail. 

Free customer support is always available during Eastern Time business hours.  

Please call us at (202) 333-5000, or e-mail: WashingtonDC@ExpertClick.com 

 

      

http://www.memberhandbook.com/
http://www.expertclick.com/
http://www.newsreleasewire.com/
http://www.daybook.com/
http://www.speakerbank.com/
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CD-ROM affixed here for member use: 

 
Please insert disk in your computer hard drive to see all 

files. 

 
 

 

 

Watch Videos at www.WebHandbook.com 

to learn how to send News Releases. 
 

 

 

http://www.webhandbook.com/
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March 28, 2011 

 

Dear Subscriber: 

 

Welcome. You can take advantage of all the features of 

ExpertClick.com so that journalists can easily find you and interview 

you – so that you will benefit from the news media exposure. 

There are three (3) general concepts: 
 

1) Demonstrate who you are and what you want to talk about so that journalists can find 

you with your text and topics. Journalists find you most easily through ExpertClick.com's 

search engine of this information. 

2) Reach out by sending News Releases so that journalists can receive current content 

from you, get to know you and be enticed to contact you when they have a story to which 

you could contribute... 

3) Use our content on your Web site by linking to YOUR OWN NewsReleaseWire.com 

page that only shows your news releases.  All of these features add content that you 

control and are always updated on your Web page.  Pick up badges and use the RSS to 

syndicate to social media – find the badges in your Manage Releases area, when logged 

in.  Plus now with SpeakerBank and your Web Cam you can always be live ready to be 

interviewed! 

 

We present your information on the Internet at a number of Web sites, via the LexisNexis® database, 

and in the printed Yearbook of Experts, Authorities & Spokespersons®. You have 100% control with 

your UserID and Password.  
 

This handbook will show you how your information is presented in all of the formats, and videos show 

how the management screens give you access to update and change your information instantly. 

 

We like to help: Please call us at (202) 333-5000 with any questions.   

 

Sincerely, 

 
Editor & Publisher 

Broadcast Interview Source, Inc 

2500 Wisconsin Ave. N.W. 

Washington, DC  20007-4132 

(202) 333-5000 

WashingtonDC@ExpertClick.com 

 

mailto:WashingtonDC@ExpertClick.com
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Overview of Web Sites 
 

The home page at www.ExpertClick.com 

 

This is where you can get the most "action”! 

When you send news releases – your news release and your #1 

profile image appear on our front page. 
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At www.ExpertClick.com journalists and web searchers can: 
1) Search by keyword or topic. 

2) Click on one of the “favorite topics” for search results on our most popular topics. 

 

The site is open to search engines for we’ve learned that Google search is one of the primary ways our 

news releases and press room pages are found. 

 

This is the main entry page of the site, and it is important that you choose keywords for your topics 

that you want to be found on. Also consider including “favorite topics” as some of your keywords so 

when journalists click on the most popular topics you are included in their results.  

 

When a journalist clicks on a keyword, our system shows a list of news releases or experts on that 

keyword.  For example, if the search is on “Body Language” at ExpertClick.com, the following results 

screen comes up. 

 
ExpertClick  “Results” page 

 

 

The Icons help journalists know if you have a Web link, e-mail, audio, news releases or Daybook 

events. When you add content, you make your listing more attractive and functional. And when 

journalists click on the name, the profile opens to show your page with links. 
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Every member has a “Press Room Page.”     
Here’s an example of the most popular “Vertical Style:’ 

 

 

A sample expert's page with links to his Web site, and features as noted in this 

graphic of Deborah Bollland’s press room page. 
 

 
\ 
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Here’s how your news release will look on the web. 
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Next, when journalists click on the News Release link, they’ll be taken to see Your Own News Release 

Wire page that shows only your news releases.   Here’s an example from news releases from the JK 

Harris Company: 

 

 
 

 You can see only that member’s news releases, and 

RSS Feed button – at the upper right that give you a RSS 

feed like this:    

 

You can use this RSS feed to connect your news releases to 

your Twitter or Facebook page. 
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You have badges and links to for your stie or to share: 

 

Pick up as links or HTML when you log in and go to the 

bottom of your Manage Releases page. 
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The Main News Release Wire page is at: www.NewsReleaseWire.com 
 

 

 
 

 

As a member, you can send news releases via the News Release Wire quickly and simply: 

Here’s what you do: 

A) Log in at www.ExpertClick.com with your Log-in and Password. 

B) Click on the "Send Release" Button, choose style, text releases are best. 

C) Cut and paste your headline and news release into the form. 

D) Preview the release, edit if needed and submit.  

              To know you release is published you will confirming release along with a unique release 

number, and unique URL that you can share, and instantly push to your social network. 

 

Your news release will be: 

1. Instantly live at www.NewsReleaseWire.com. 

2. Scanned by Google News. 

3. Included in our daily and weekly e-mail headline feeds.  

4. Available so that journalists can add your release to their RSS feeds. 

5. A custom URL link for your Web site that shows only your news releases. 

6. Linked to your ExpertClick.com profile. 

 

…When you log-in you can see click and print reports so you can judge usage and response levels 

to different story ideas and headlines. By studying what types of releases receive the most responses, 

you can learn to better target your releases. 

 

Classic members can send up to 52 news releases a year with no per-release charges. 

http://www.newsreleasewire.com/
http://www.newsreleasewire.com/
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Here’s an example of News Releases picked up at Google News: 

 
 

 
 

Google may not pick up every release.   Using keywords that at in the news can help get your news 

releases traction at Google.   Using superlatives or your name is negative.
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 Social Media pick-up of news releases –  

as shown with a search at www.SocialMention.com 
 

 

http://www.socialmention.com/
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  Lexis Results for a search on “Identity Theft” showing 

news releases from Robert Sicilliano: 
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Sample of the News Release Wire E-mail feed: 
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We distribute the Yearbook of Experts, Authorities & 

Spokespersons® in five ways: 
 

1. We send free copies of the Yearbook of Experts, Authorities & Spokespersons® to America's 

leading print and broadcast journalists;  

a. To reach targeted journalists. 

b. Upon request when they register. 

c. At trade shows like the Society of Professional Journalists’ annual convention. 

 

2. Download the complete PDF at www.YearbookPDF.com 

 

3. The Yearbook is always online 24 hours a day at www.ExpertClick.com. 

 

4. At www.Scribd.com – the document sharing site. 

 

5. The Yearbook is now also available at Google Books. Visit www.Google.com/books and 

enter "Yearbook of Experts" to search the printed yearbook or share pages. 

 

Please!  To be included in the print and Adobe PDF edition of the Yearbook of Experts
®
, 

we need your 75-word text profile and nine topics.  Please log in to ExpertClick.com 

with your User ID and Password and go to "Edit Profile"  then "Edit Text" or "Edit 

Topics" to input the information yourself.  Sample profile (max. 75 words) from the 

printed Yearbook of Experts:         

http://www.expertclick.com/
http://www.scribd.com/
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Here’s an overview of your management screens: 
 

Here’s where click on the log-in choice to get to the log-in page. 

 

Your user Id and Password are printed on the front, or have been send 

to you by e-mail. 

 

 
 

 

Then you log-m: 
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When you log in here are the screens you see:  
The Expert Control Panel that will show your Participant Name. 

 

 

 
 

Then you can update your profile as you move 
through the screens:   Book Text |  Web Text |  
Manage Topics |  Setup your Page |  
Additional Profile Info |  View Page and 
Approve 
 

 

 

javascript:__doPostBack('ctl00$ctl00$cphBody$cphRight$lnkStepButton2','')
javascript:__doPostBack('ctl00$ctl00$cphBody$cphRight$lnkStepWebText','')
javascript:__doPostBack('ctl00$ctl00$cphBody$cphRight$lnkStepButton3','')
javascript:__doPostBack('ctl00$ctl00$cphBody$cphRight$lnkStepButton4','')
javascript:__doPostBack('ctl00$ctl00$cphBody$cphRight$lnkStepButton5','')
javascript:__doPostBack('ctl00$ctl00$cphBody$cphRight$lnkStepButton6','')
javascript:__doPostBack('ctl00$ctl00$cphBody$cphRight$lnkStepButton6','')
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The Buttons on the left of your Expert Control Panel: 
1) Edit Profile – Brings you to the second management screen where you can edit your profile. 

2) Send Release – Click to send a news release. 

3) Manage Releases and Links – Click here to see all your releases, and information about journalists 

who have visited them and picked up the links to your private NewsReleaseWire.com and 

private Daybook.com pages. 

 

How to send news releases – See first video at 

www.WebHandBook.com to see this live. 

 

 
 

How to edit your profile – See second video at 

www.WebHandBook.com to see this live. 
 

It shows how you move through the screens:  file Details |   Book Text |  Web Text |  Manage Topics |  
Setup your Page |  Additional Profile Info |  View Page and Approve 

 

New:  When you complete editing your profile is 

updated, you do not need to confirm with an e-mail. 

http://www.webhandbook.com/
http://www.webhandbook.com/
javascript:__doPostBack('ctl00$ctl00$cphBody$cphRight$lnkStepButton2','')
javascript:__doPostBack('ctl00$ctl00$cphBody$cphRight$lnkStepWebText','')
javascript:__doPostBack('ctl00$ctl00$cphBody$cphRight$lnkStepButton3','')
javascript:__doPostBack('ctl00$ctl00$cphBody$cphRight$lnkStepButton4','')
javascript:__doPostBack('ctl00$ctl00$cphBody$cphRight$lnkStepButton5','')
javascript:__doPostBack('ctl00$ctl00$cphBody$cphRight$lnkStepButton6','')


MemberHandbook.com                                                                                                 ExpertClick.com 20 

     Daybook.com 
Publicity Calendar -- Share what’s Next! 

 
 
Daybook.com has been modernized so you can post and share your future 

events.   Once you post an event you can push it direct to social media, or 

send as framed news releases linking it to your Press Room Page. 

 

Register Today – you can even sign in with your Facebook account, and your 

events have lots of social media tools.    
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… – Speaker Bureau 

 

.   

 
 

Paid ExpertClick Members many register free of charge.  Your profile 
will be live at www.SpeakerBank.com when you are on-line to get 
you new business. You can pick up a link featuring your photo and 
profile to add to your website, to let your visitors know you are 
online – and visitors can pay you per minute for your advice and 
counsel. Unlike regular video conferencing systems – or free video-
casting -- you get paid from your pay-per-view revenue. 
 
You can reserve the time – set up training and coaching sessions, 
invite your customers (or many customers at the same time) for 
group sessions at affordable rates you can get paid.   
See full details and register at the “Consultants” button on the 
bottom toolbar at www.SpeakerBank.com 

 
 

http://www.speakerbank.com/
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Watch how-to videos weekly at:  New Videos at 
www.YouTube.com/Expertclick 
 
Follow updated client questions and answers 
shared in our blog at 
www.CustomerHandbook.com 

 
Social Media Connections: 
 
Subscribe at our YouTube Channel www.YouTube.com/ExpertClick to get 
notices when new videos at published. 
 
Join the ExpertClick LinkedIN group for more info. 
 
Connect with us at www.FaceBook.com/ExpertClick 
 
Follow us at www.Twitter.com/ExpertClick 
 
Follow us at www.CustomerHandbook.com for feature updates. 
 
 

 

 

2011 is our 27
th

 Anniversary 

Founded as the “Talk Show Guest Directory” in 1984. 
 

Broadcast Interview Source, Inc 

2500 Wisconsin Ave. N.W. 

Washington, DC  20007-4132 

(202) 333-5000    

 

January 2, 2011 

http://www.youtube.com/Expertclick
http://www.customerhandbook.com/
http://www.youtube.com/ExpertClick
http://www.facebook.com/ExpertClick
http://www.twitter.com/ExpertClick
http://www.customerhandbook.com/

